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Welcome to UK Visa and Citizenship
Application Services (UKVCAS)

UKVCAS is the name of the service run by Sopra Steria on behalf of UK
Visas and Immigration (UKVI) and forms part of your visa or citizenship
application process.

This email has been sent to you in case you have not yet registered
with UKVCAS.

When you register and log into your UKVCAS account you will be able
to:

® Book an appointment for a UKVCAS Service Point so we can
collect your biometric information and submit your supporting
information to UKVI. See note below for some exceptions

® Upload your supporting documents

® Buy extra services to help make your appointment easier

Note:

If we send an email to your UKVCAS registered email address called
‘Important information about your application to UKVI’:

® You will not be able to book an appointment at a UKVCAS Service
Point immediately

® You may be invited to use the UKVCAS IDV app

® Wait until we contact you again to confirm if you should book an
appointment or use the UKVCAS IDV app.



Once registered, check the UKVCAS website and your registered email
address for updates to the UKVCAS service.

Should your UKVCAS registration fail, try again using this link: Register
your UKVCAS Account here.

Kind regards

UKVCAS Customer Services
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